) CReyHOU ABOp

YcoBUS BO3BpaTa M 00OMeHa TOBapoB

Komanga mHTepHeT-marasuHa CBeuHo# [IBop OymeT pama MOMOYb IMOJ0OpaTh BaM
MMEHHO TOT TOBap, KOTOPKIN yIOBJIETBOPUT BalllX IOTPeOHOCTH, OyIeT pagoBaTh Bac U
Bammx Onu3kux. TeM He MeHee, eCiM TOBap BaM He IIOAOIIE] — Mbl IpeJJjaraem
yIoOHYIO TIOHSITHYIO CXeMy 0OMeHa 1 BO3BpaTa ToBapa!

[TokynaTenb IHTepHET-MarasuHa MMeeT IPaBO OTKA3aTbCs OT IOJy4YeHMsI TOBapa B
MOMEHT [IOCTaBKU, eC/IM JOCTaBJIeH TOBap HeHaJjlexallero kauecrsa (Ha OCHOBaHUN
.3 cT. 497 TK P®)" - cratest 21 3akoHa "O 3amuTe mpaB oTpebuTeneit”

Takum 06pa3oM, MOKyIaTe/b MHTepPHET-MarasyuHa JeKopaTUBHbIX cBedeii "CBeuHoi
BOp", MO/DKEH NMPOBePATh KOMIUVIEKTHOCTb M KaueCTBO 3aKa3aHHOI'O TOBapa B
MOMEHT OO0CTaBKU TOBAapa B IPUCYTCTBUYU IIPeACTABUTEIISI KOMIIAHUMN,
OCYLIECTBJISIIOLIEro OCTaBKY (KpOMe NOCTaBKU MTOUTOMN).

O6pairaeM Balie BHMMaHMe, 4YTO, €CJIM P JOCTAaBKM TOBapa Bbl oTKasbIBaeTech
OT BCeX MPUBE3EHHbBIX TOBAPOB, BbI JO/IKHbI OIUVIATUTh CTOMMOCTD JOCTaBKU. B
cJlyvyae HeIpaBUIbHOTO BIOSKEHMSI ITOCHIIKY WJIM HaIMuuy nedeKTa, CTOMMOCTD
OOCTaBKYM Bamy He OIuUIauMBaeTCs ¥ He YAepPKUBaeTCs.

BHNMAHUE:

IIpuHumas 3aka3 u pacnuculéasico 8 conpoeoaumeﬂbelx OOKvazeHmax K 3dKkaasy,
nokynameiJio yaocmoeepﬂem, umao um noJiydeH 3dKa3 noJIHoCmasHh, 6Ce mosapol 0e3 BHEeWHUX
nOBPGJfCaEHulj u coomseemcmeyronm mem mosapam, Komopsle OH 3aKa3bl8aJl. Ilocne
noJiyueHus 3akasd npemeH3uu K 6HeUWHUM aed)ekmaM moesapa, €20 Kojiuuecmsy,
KOMNJjeKmHocmu u moeapHomy euay Heé NPpUHUMAnmcs.

BosBpar ToBapa HAJIJIEJKAIIIETO KAYECTBA.

Cor/IacHO 3aKOHY O 3al[MUTe MPaB [IOTpeouTeIeii, ToBap, KyIJIEHHbI B MHTEPHET-
MarasyuHe, BO3MOXXHO BEPHYTb:

"BosBpaty 1 3aMeHe mojyiesxaT ToBapbl HeHajIexKalllero KaueCcTsa, Ui TOBaphl
HaJIJIekalllero KauecTBa, ecji OHYM He Mogonuii o ¢gopme, rabapuram, paciBeTKe,
pasMepy Wiy KOMIJIEKTALUN.

BosBpaT ToBapa MOKeT ObITh TPOM3BeNEeH B TeueHue 14 mHeit mocsie moayuyeHnst
TOBapa.



YcaoBusI BO3BpaTa

o Jlokymka IOO/DKHA COXpPaHUTH TOBAPHLINA BUL (YIIAKOBKA, 3TUKETKU, SIPIBIKU,
OTCYTCTBME CKOJIOB, OBpeKIeHMIT opopmiIeHMs) U TTOTpeOuTeIbCKIME CBOVICTBA.

e HeobxomumMo mpenocTaBUTh OOKYMEHT, MOATBEPXKIAIONMII (aKT M YCIAOBUS
TOKYTIKM YKa3aHHOTO TOBapa (TOBApPHBIN MJIM KaCCOBBIN YeK UM HOMep 3aKas3a)

o HeobOxomumo Haiuume [OOKYMEHTa, YIOCTOBEPSIIOIIETO JIMYHOCTb (TACIOpT
rpakgaHnuHa Pd/s3arpanmnacnopT, BpeMeHHOe VYIOCTOBepeHue JIMYHOCTU
rpakganuHa PO, BbimaBaemMoe Ha repuop odopMIeHMSI TacopTa, BOEHHBIN
6mIeT, BOOUTEe/IbCKYE ITPaBa)

IIpu Bo3Bpare [lokymnaTeneM ToBapa HajajIekaliero Kadecrna I[Ipogaserr
Bo3BparniaeT [TokymnaTeio yIjlaueHHYIO 32 TOBap AeHEXHYI0 CyMMY 10 ¢akTy Bo3Bpara
TOBapa 3a BLIYETOM CYMMbI KYPbepPCKOii TOCTaBKI.

BosBpat ToBapa B MHTepHeT-MarasuH "CBeuHoit [IBop" Mpon3BoAUTCS B oduc
[Tpomasia o pabounm gHsIM ¢ 9.30 go 17.00 mo agpecy: r. MocKkBa,
CesIbCKOXO3SIICTBEHHAS YU, a.12A, Tepputopust HITO «XumaBTOMaTHKa», IIpu cebe
[TokynaTesib O/KEH UMETh TOKYMEHTbI, YA 0CTOBEPSIOIIE JIMYHOCTbD.

B ciryuae orcyterBus y I[TIoKymnaTesst BOSMOKHOCTHM IIpMexaTh B IIYHKT BO3BpaTa ToBapa,
BO3MOJKEH BbI30B Kyphepa 3a JOIOJHUTEIbHYIO OILIATY /I 06MeHa Wi Bo3BpaTa
TOBapa.

i1 TOro, YTo0bI BEePHYTh TOBAp HEOOXOAVMMO BBIIIOJHUTH BCEro TPU
miara:

o PacneuvaraTsh ¥ 3aII0JTHUTD 3asiBJIeHME HA BO3BPAT

e [IpMyIOXUTH KOTIMIO ITACIIOPTA, TOBAPHBIN UM KaCCOBBIN Y€K 3aKasa

o IlpuBe3Tu 3aKa3 M IakeT AJOKYMEHTOB B Haiml oduc 1o aapecy: I. MockBa, yiI.
CenbckoxossiicTBeHHasi, nO.12A, Tepputopus HIIO «XumaBTOMaTtuMka» ¢
MoHeAe/IbHMKA MO0 NITHULY ¢ 9-30 mo 17-00.

Eciiu BbI HaxoauTech He B MOCKBe, JIjis BO3BpaTa HEOOXOIMMO:

o PacneuvaraTsh ¥ 3aII0JTHUTD 3asIBJIeHME HA BO3BPAT

e [IpMJIOKUTH KOTIMIO ITACIIOPTa, TOBAPHBIN MJIM KaCCOBBIN Y€K 3aKasa;

e OTmpaBuTh 3aKa3 U MaKeT JOKYMEHTOB HaM, uepe3 Kypbepckyio ciysk0y EMS 1o
anpecy: 129226 r.MockBa, CesibCKOXO3511ICTBEeHHas1 yaulia, A.12A, Tepputropus
HITO «XumaBTomMmatuka» mjst OO0 «PM «CBeuHo1 [IBOp».



http://www.candles.ru/docs/vozvrat.pdf
http://www.candles.ru/docs/vozvrat.pdf

BOSBpaT TOBAPd HEHANJICOKAIIIECTIO KavyeCTBa

[Ton, TOBapomM HeHajjexallero KadecTsa II0Apa3yMeBaeTCss TOBap, KOTOPbIN
HeMCIIpaBeH, ITOTePSIT CBOI TOBAPHBIN BU, HE MOKET 00eCIIeunTh MUCIIOJHEHNE CBOUX
(YHKIMOHAMBHBIX KauecTB. OTanuMe 3JIeMEHTOB [nu3aitHa win OGOpMIEHUSI OT
3a5BJIEHHBIX B OIMCAaHUM HA CaliTe He MBISIeTCS HeUCIPAaBHOCTbIO WU
HebYHKIIMOHAIBHOCTBIO TOBapa. OOpaTuTe BHMMAaHMe, YTO BHEIIHMI BUL U
KOMIUIEKTHOCTb TOBapa, a TaKke KOMILIEKTHOCTh BCEro 3akasa HJOJIKHBI ObITh
[IpOBEepeHbI IoJIyyaTeieM B MOMEHT JOCTaBKU TOBapa (Kpome noctaBku [louToit)

IIpu oOHapy)KeHMUM TOBapa HeHaJIeKallero kauecrsa [lokymnaTesab MHTEPHET-
MarasyHa MMeeT IIpaBO Ha 3aMeHY M/ BO3BpaT 3TOr0 TOBapa B yCTAHOBJIEHHOM
nopsiake. CorsacHo 3akoHy P® "O samuTe rmpaB 1oTpebuTesneit” B Teduenne 14 gHeit, He
cuMTas OHS MOKYIIKU, IIPY HAJTUIMU TOBAPHOTO UJIM KaCCOBOTO YeKa.

Eciii Ha MOMeHT Batiero o6patieHusi 1o 00MeHy ToBapa, aHaJOTMYHbI TOBAp
OTCYTCTBYET B POJiaske, BbI MOKeTe 0TKa3aThCsI OT TOBapa U MoTpe6oBaTh BO3BPAT €ro
CTOVIMOCTMH.

KOMIIJIEKTHOCTH BCEro 3aKa3a M BHEIIHUI BUJ, OTAEe/JIbHbIX TOBAPOB
IIPOBEPAIOTCS MOKyIIaTe/IeM B MOMEHT MOJIy4eHUsI UM 3aKa3a (KpoMe JOCTaBKU
IIOYTOM).

BHNMAHUE:

IIpuHumas 3aka3 u pacnuculéasico 8 conpoeoaumeﬂbelx OOKvazeHmaX K 3aKkasy,
nokynameiJio yaocmosepﬂem, umao um noJiydeH 3dKa3 noJIHoCmasHh, 8Ce mosapol 0e3 BHEeWHUX
nOGPGJfCa(EHulj u coomseemcmeyronm mem mosapam, Komopsle OH 3aKa3bléaJl. Ilocne
noJiyueHus 3akasd npemeH3uu K 6HeUWHUM aEd)EKmaM moesapa, €20 KoJjiuuecmsy,
KOMNnjeKmHocmu u moeapHomy euay Heé NPpUHUMAarnmcs.

[l BO3BpaTa TOBapa, a TakKKe B cJIyuae IMpeabsBlIeHMs IIPeTeH3Mii K KaueCTBYy ToBapa
HeobXoOMo:

o Cas3aTbcs ¢ HaMM 110 TesieOHY, Ha3BaTh Barte VO 1 Homep 3akasa

e 3aroJIHUTH 3asBJIEHVE Ha BO3BPAT

o B 3agBnenuu npocum Bac moapo6HO yKa3aTh, KaKOii UMEeHHO Ae(eKT ComepsKUT
BO3BpallaemMblii Bamu ToBap. Takke mOpu 3anolHEHUM 3asIBJIEHUS IIPOCUM
00paTUTh BHMMAaHMe Ha CII0COO BO3BpaTa JeHEeKHBIX CPeICTB, O KOTOPHIX OoJiee
MOJPOOHO YKa3aHO B YCJIOBUSIX ITPOIAKN

e AKKypaTHO yIakoBaTh TOBApP K BO3BPATY, BJIOXUTb TOBAPHBIN MM KAaCCOBBIV Y€K
(B c/iyuae oOIuiaTel yepes3 IUIaTEeXHbIEe CUCTEMbl — pacIieyaTKy M3 JIMYHOIO
KabuHeTa COOTBETCTBYIOIEN IUIATEKHOV CUCTEMBI C JeTanu3alueii riaTesxka),
3aM0JIHEHHOE 3asiBJIeHNe, KOTIMIO TOKYMEHTa YI0CTOBEePSIOIIEro JUYHOCTD

o ToBap HEOOXOOMMO TepenaTh B MOJTHOM KOMIIJIEKTALIMM U YIIAKOBKE.

o [IpmuBe3Tu 3akas no agpecy r. Mocksa, yi. CebCKOX03SCTBeHHas, I.12A, roe Bol
CMOXXeTe BepHYTb TOBAP U IMOJYUNTh 3a HErO NeHbIN.



http://www.candles.ru/docs/vozvrat.pdf
http://www.candles.ru/docs/public_offer.pdf

HOpH,I[OK BO3BpaTa TOBapa IIO IIoUTE U ITOJIYYEHUSA JEHEKHbIX CPEACTB

B ciiyuae HeBO3MOKHOCTH TpueXaTh K HaM B ouc, Bol OTIIpaBiisieTe Ha HAIIl TOYTOBbI
anpec mnoceuiky Iloutoin Poccum (ampec 1mo KOTOPOMY MOKHO OTIIPaBUTh BO3BpaT
YTOUHSI/ITe Yy MeHenkepoB). CTOMMOCTb HOCTaBKM IOouTOil Poccum Bo3melnaercss B
Cyyae ewIM TOBAp OKasajaCsd HeHaljexallero kadecrtsa. IIpum BOo3Bpare BO3Bpare
KaueCTBEHHOTO TOBapa MbI BbIIVIAUMBAaeM BaM ITOJIHYIO CTOMMOCTbh TOBapa 6e3 yueTa
pacxooB Ha JOCTAaBKY.

o on

CoracHo ctaTby 22 3akoHa "O 3amiuTe MMpaB MOTpebuTesneit” TpeboBaHMS MOKYTIATes
0 BO3MellleHNe eMy AeHEeXHOJM CyMMbl 32 TOBap HeHaJJeKallero KavyecTBa OJIKHBI
OBITh YIOBJIETBOPEHbI IPONABIIOB B TeueHMe 14 pgHelt ¢ [OHST TIpeIbsBIIeHUS
COOTBETCTBYIOIIEro TpeboBaHMSI.

Bammu geiicTBMS Ipy BO3BpaTe ToBapa

1. IIpu obHaApy:KeHMM HEJOCTATKOB B TOBape Bbl MMeeTe mpaBo OOMEHSITh TOBap Ha
KayeCTBEHHBI WX BEPHYTH 3a HEro JeHbIN. [IJiT 3TOr0 BbI COCTABJISIeTe 3asBjIeHNe Ha
BO3BpaT JeHEeXHBbIX CPeNCTB MM OOMeH ToBapa. B 3asBiieHMe HEOOXOOMMO YyKa3aTh
IaTy HOMep 3aKasa, IaTy MOoayuyeHMs ToBapa U MPUUYMHY Bo3BpaTa. Takke B 3asiBJI€HUN
HeoOXOIMMO yKa3aThb PeKBU3UThI OAHKOBCKOTO CueTa, Ha KOTOPBIM Hallla KOMITaHMUS
BepHeT JeHekHble cpencTBa. EcaM y Bac HeT OGAHKOBCKOTO CYeTa, TO AeHEXHbIe
cpencTBa OyayT OTIIpaBeHbI BaM ITOUTOBBIM ItepeBosioM Western Union.

2. Ecim TOoBap COOTBETCTBYET TpeOOBaHMSIM, HO OH BaM He IIOJOIIeJ, TO TaKxke
coCTaBJisieTe 3asiBJieHMe O BO3BpaTe JIeHesKHBIX CPeJICTB MM 0OMeHe Ha Jpyroi ToBap.

3. Bbl oTmpasisieTe Ha Hall IOYTOBBIM azpec mocbuiky Iloutoit Poccum (appec 1o
KOTOPOMY MOXHO OTIIPaBUTb BO3BpaT YTOUYHSVTE Yy MeHeIxepoB). CTOMMOCTb
moctaBku 1ioutoin Poccum Bo3MelaeTcsi B Cllyyae eCciaM  TOBap  OKasajcs
HeHaJjiexalulero kavecrBa. [Ipy BO3BpaTe BO3BpaTe KayeCTBEHHOTO TOBapa Mbl
BbITIJIAUMBaeM BaM IOJTHYI0 CTOMMOCTb TOBapa 6e3 yueTa pacxoJloB Ha JOCTaBKY.

Bo3BpaT ToBapa HeHajJjieKalllero KayecTBa JOCTUTHYTOM B IIpoIiecce
IKCIIyaTaluyuy IIOKyIaTeJeM — IPOMU3BOAMUTHCA uYepe3 He3aBUCHMYIO
3KCIIEePTU3y.

B C/iydae HeIIpaBUJIbHOTO BJIOXXEHNA ITOCBIJIKM UJIN HAJIMYUU ILECI)EKTa, CTOMMOCTD
IOCTaBKM Bamu He OriaumMBaeTCs U He yaoep>XuBaeTcs.

[J1st oJTydeHusT AOTIOTHUTEIbHOM MHGOPMAIIUM M PACCMOTPEHMST TIPeTEeH3U K
KavyeCTBY TOBapa HEOOXOAMMO CBSI3aThCSI C HAIIMMM MeHeiskepamu 1o TejiedoHy (495)
502-2200 nj1s1 yTouHeHMS BOSHUKIIEH CUTYyaIMy U COTJIAaCOBAHMS Ta/IbHENIIINX
IEeCTBUIL.



Hawa komnaHusa dopocum ceoeii penymauueti 8 2n1a3zax nokynameaneii. /[ns
HAC 0UeHb BANCHO UMOOBI 8bl OCMAIUCHL 0080J1bHBL C80€ll NOKYNKOL.
IToamomy ece sonpocsl, 803HUKaAIOUUE 8 C8A3U C 6036PAIMOM U 0OMEHOM
moeapoe Mbl 20moesl paccmampuseams ¢ Bamu 6 uHdugydyaibHom

nopsoxe.

Bauie mHeHue o kauecmee Hauueil pabomot 0ueHb 6ax3cHO a1 Hac. [Toasmomy
Mol 6ydem 6/1a200apHbl 6aM 3a NPeoioHceHUs. NO YaYUULEeHUIO
00C/IyHCUBAHUSA 8 HAUleM UHMepHem-mMdazda3uHe.




